
Mayor’s Night Out – Center Twp/NW and NE Regions

Mayor Greg Ballard

31st Mayor’s Night Out

Thank you for partnering with your government, 
as we focus on making Indianapolis a more livable 

city for all citizens.
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City Successes
• Indianapolis Economic Development, Inc. recently changed 

its name to Develop Indy

• Recent Announcements:

Dow AgroSciences
577 new jobs, 1,131 retained jobs

Marine IT Unit
240 new jobs

USA Football
20 new jobs

Hat World
571 new jobs, 336 retained jobs

Arcardia Healthcare
1,176 new jobs, 110 retained jobs

AIT Laboratories
160 new jobs

Heritage Crystal Clean
55 new jobs, 40 retained jobs

Harlan Bakeries
43 new jobs

Smart IT
80 new jobs, 40 retained jobs

Hat World
71 new jobs, 336 retained jobs

Lightbound
35 new jobs, 32 retained jobs

Fusion Alliance
123new jobs, 173 retained jobs



Mayor’s Night Out – Center Twp/NW and NE Regions 

City Successes

Job Commitments

2009 2010 ytd

4,151
4,863

6,982

4,605

Created Jobs Retained Jobs

Capital Investment

2009 - $139 M

2010 ytd - $587 M 
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City Successes
– First of its kind online 

Web portal

– 6,350 requests 
received since the 
launch on June 16th

– Online submission of 
top service requests

– Integrated GIS 
mapping features

– Track the status of 
your request online

– www.indy.gov/mac

http://www.indy.gov/mac
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City Successes

• The Mayor’s Action Center (MAC) has transformed from a 
call center to a customer service center:

• Fielded 22,600 more inbound calls in 2009 than previous year

– Speed to answer down to 5 seconds in July 2010 from as 
much as 4 minutes in years past

• Created outbound call program

– Surveys customer satisfaction, need for additional assistance

– More than 50,000 outbound calls made since November 2008
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City Successes

• Proposed transfer of the City of Indianapolis’ water 
and wastewater utilities to Citizens Energy Group:

– Upon approval, the City will receive more than 
$400 million in connection with the transfer

– Approved by the City-County Council July 26; proposal will now go to the 
Indiana Utility Regulatory Commission (IURC) for final review

• The agreement will:
– Provide rates that are 25 percent lower by 2025 than currently projected;

– Provide much-needed funding for deteriorating infrastructure; 

– Depoliticize - Provide protection from the uncertainties of changing 
political forces

– Create Jobs

– Learn more at www.indy.gov/rebuildindy or www.indy.gov/utilities

http://www.indy.gov/rebuildindy
http://www.indy.gov/utilities
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City Successes

• Sustainability:
– Work has commenced to retrofit more than 70 City-owned buildings

including the City-County Building with energy saving green technologies

– Held the Second Annual Indy Urban Farming Forum on June 21st

– Launched Green Building Incentive Program:

• The program allows for building projects to receive up to a 50 percent 
rebate on all building permit fees associated with the green project

• The incentive encourages building owners and developers to integrate 
sustainable design techniques and practices into building projects

• Connectivity:
– 23.9 miles of bike lanes currently 

constructed

– 56 miles will be constructed by the 
Fall of 2011
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City Successes

• Parking Modernization:

The City is continuing its public dialogue regarding its Request for Qualifications (RFQ) to 
consolidate the management of government-owned parking garages, lots and meters. 
Visit http://www.indy.gov/parking for more information and to take the survey.

http://www.indy.gov/parking
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Public Safety

North District        Tom Koppel 
3120 E. 30th Street
327- 6991

Northwest District Peter Mungovan
3820 N. Industrial Blvd
327- 6996

Downtown District  Karen Arnett
25 W. 9th Street
327- 6995

Southwest District  Lloyd Crowe 
551 N. King Street
327- 6994
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Public Safety

North District  Commander Tom Koppel 
3120 E. 30th Street
327-6100

Northeast District Commander Chad Knecht
3229 N. Shadeland Ave
327-6671
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Public Safety

Prepared by IMPD Chief’s Office based on preliminary incident reports prior to UCR reclassification 

IMPD Service District – Preliminary Crime Trend
May 1 – July 31, 2009  vs. May 1 – July 31, 2010

HOMICIDE RAPE ROBBERY
AGGRVTD 
ASSAULT

BURGLARY LARCENY
LARCENY -
VEHICLE 
RELATED

VEHICLE 
THEFT

Percentage Change -17.24% -25.00% -24.41% 10.53% -16.43% -6.55% 18.74% -2.80%
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Public Safety
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Criminal Homicides:  2009 v 2010 (Through July 31)

2009
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Initiation of Redeployment

• Led major redeployment of police officers and consolidation of investigative units 
to reduce homicides and other violent crimes 

• Reduced overall violent crime by more than ten percent 
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Public Safety

• We are targeting crime with our community-based approach:

– Partnering with the community, ministers, schools, public health 
and other officials to address the underlying causes of crime and 
violence 

– Targeted patrols, investigations and warrant sweeps in crime hot 
spots

– Maintain a city-wide No Trespass list signed by businesses, allowing 
IMPD to enforce trespassing

– Officers assigned to perform patrols along the Monon Trail for a 
heightened police presence

– Youth and Police Initiative started in target areas and continuing 
city-wide

– Drug Market Intervention completed in crime hot spots
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Public Safety

• Citizens working in partnership with IMPD can be our most 
effective crime-fighting tool:

– Monthly Task Force meetings and 
expanded CrimeWatch groups 

– Immediate response to neighborhood 
crime complaints

– Working with the Department of 
Code Enforcement, other City agencies 
the Prosecutor’s Office and the 
Public Housing Authority to address 
community complaints

– Annual District Community Days

– Door-to-door neighborhood canvassing conducted by representatives 
from all public safety divisions to identify and resolve  quality of life issues

National Night Out 2010
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Department of Public Works (DPW)

• Resurfacing Roads:

Primary Streets 
• 34th St. – Arlington Ave. to Shadeland Ave.

Major Thoroughfares 
• 10th St at Mitthoefer Rd - Complete
• Franklin Rd – 21st to 30th St. - includes curb & sidewalk spot repair

from 21st – Wysong - Complete
• Mitthoefer Rd – Washington St to 10th St. - Complete
• Southeastern Ave. – Sheridan Ave to Raymond St. - Complete

Residential Streets 
• Burgess Ave. – Emerson Ave to Melvenia St.
• Osceola Ct. – Osceola Ln. to Cul-De-Sac
• Osecola Ln. – 30th St. to Acoma Dr.
• Ridgewood Dr. – Wellington Ave. to Roseway Dr.
• Roseway Dr. – Potomac to 33rd St.
• Webster Ave. – 14th St. to 16th St.
• Wellington Ave. – Bellwood Dr. to end of street
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Department of Public Works (DPW)

STEP (Septic Tank Elimination Program)
Project at 16th and Witty St.; currently in design
phase

Stormwater Improvements
Troy Ave. & Pasadena St. (Glenroy Village);
in design phase

Sanitary Improvements
Dedicating 1.8M to repairing manholes between Geist to the North, Troy Ave. to 
the South, Shadeland Ave. to the West, and Carroll Rd. to the East; in design phase



• Washington Park –
Saturday August 7 - Peace in the Streets 
Bowl sponsored by Mayor Ballard  -
basketball tournament which promoted 
building positive relationships among 
youth and IMPD officers

• Wes Montgomery –

The Wes Montgomery Spray Park 
will pay tribute to the great African-
American jazz guitarist Wes 
Montgomery, an Indianapolis resident 
known around the world for his 
musical ability

– Some of the spray features are 
shaped as musical notes, 
saxophones, clarinets which 
will squirt water
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Indy Parks and Recreation



• Barton Park – Clarian Health volunteers cleaned up 
the park, spread Fibar (specially engineered mulch) 
around the playground, installed a Whirl playground 
equipment and posted signs about and health and 
fitness
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Indy Parks and Recreation



• Tackling frequent complaints
– DCE has coordinated six multi-agency licensing sweeps in 2010
– Examples of such sweeps include food vendors, taxicabs and massage 

parlors

• Tackling high weeds & grass
– Engaging a full inspection staff and 13 contract vendors to tackle high weeds 

and grass this season
– As of July 27, there were 12,700 investigations, 9,227 violation cases and 

5,269 total completed mows (4,402 initial mows, 867 repeat mows)
– Continuous improvements being made with contract vendors and overall 

process

• Improving citizen access to permit & enforcement cases -
www.indy.gov/dce/research
– Launched an upgraded, web-based technology for citizens to gain greater 

access to information and resources regarding permits, licenses, 
inspections, and enforcement cases
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Department of Code Enforcement

http://www.indy.gov/dce/research


• IndyGo, using Federal Transit Enhancement and American Recovery and 
Reinvestment stimulus funding, is in the process of adding several transit 
amenities to its Route 17 College Avenue corridor between 10th Street and 
Broad Ripple Avenue

• Bus passengers will find new bike racks on College at 42nd, 46th, 52nd and 
54th Streets as well as new a new bench on College at 10th Street

• A new bench and bike rack can also be found at Broad Ripple and Carrollton 
Avenues just east of College
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IndyGo
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Indy Connect

2010 is the year for discussion of mass transit in Central Indiana:

• Visit www.IndyConnect.org to learn about 
upcoming meetings and submit 
your comments online

• Take a look at the initial draft plan 

for a regional transportation system 

on the Indy Connect Web site 

and submit questions and comments 

online, by phone (317-327-8601) 

or at a public meeting

http://www.indyconnect.org/
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Questions and Answers

Connect with the City

www.facebook.com/MayorBallard

www.twitter.com/MayorBallard

www.flikr.com/cityofindy

www.indy.gov/Mayor/Newsletter

http://twitter.com/MayorBallard
http://www.flickr.com/photos/cityofindy/
http://www.facebook.com/home.php?
http://www.facebook.com/MayorBallard
http://www.twitter.com/MayorBallard
http://www.flikr.com/cityofindy
http://www.indy.gov/Mayor/Newsletter

